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Purpose: Paying Fees online via the APM Terminals TOPS  
Payment system for Export containers: 
 

 

The TOPS payment system is what APM Terminals uses for online payments (Click here for 

TOPS website). There is also an instructional video and FAQ located on the site, that will 

walk you through all that TOPS has to offer (Click here for TOPS Instructional Video) (Click 

here for TOPS FAQ page)  

 

For quotes please contact our Export department at pier400exports@apmterminals.com cc: 

CSMNG@apmterminals.com 

 

Step 1 
 

Once our staff has quoted the OOG handling charges, they will post them in our system at 

your request. To pay these charges you will need to go to the TOPS website (Click Here) 

and you will need to log in. If you do not have a log in, please register. 

 

 
 

 

 

 

 

https://tops.namapmterminals.com/#!/home
https://tops.namapmterminals.com/#!/home
https://tops.namapmterminals.com/#!/paymentdemo
https://tops.namapmterminals.com/#!/faq
https://tops.namapmterminals.com/#!/faq
mailto:pier400exports@apmterminals.com
mailto:CSMNG@apmterminals.com
https://tops.namapmterminals.com/#!/home
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Step 2 
 

You will now need to select what screen you wish to view. Select the Export charges drop 

down and click on the “OOG Strip & Stuff” button. 

 

 
 
Step 3 
 

You will now need to select the Terminal, Shipping Line and fill in the Booking Number. Click 

the search button to find your charges.  
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Step 4 
 

Select the Customer and click the “Pay” button. 
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Step 5 
 

Select the payment type, check the Terms and Conditions check box and enter information 

as needed (Credit Card Info, PO Numbers, etc.) 

 

When all information has been entered click the “$ Pay Now” button 
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Step 6 
 

You will be prompted with an “are you sure you want to process payment” Click “OK, 

proceed” to process payment.  
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Receipt Page 

 
A receipt will then show on the next screen and our staff will be automaticlly notified that 

you have made your payment. A copy of your transaction will be emailed to you as well.  

 

 
 


