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DEPOSIT CUSTOMER STEP BY STEP LINKING PROCESS. 

 

Step 1. Log into termview via 

https://termview.apmterminals.com/TERMView/Login.aspx?terminal=APP  

Enter your username and password. 

 

 

 

 

Step 2. On the menu tab click on imports. 

 

 

 

 

https://termview.apmterminals.com/TERMView/Login.aspx?terminal=APP
https://termview.apmterminals.com/TERMView/Login.aspx?terminal=APP
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Step 3. Click on availability. 

 

 

 

 

 

Step 4. Click on Deposit Customer Services. 

 

 

 

Step 5. Type in the Bill of lading number in the Bill of Lading Number field and 

select the shipping line from the shipping line drop down as appropriate and click 

search. Please note that you cannot type multiple bill of lading at a time. 
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Step 6. Select all or some of the containers on the list and choose action ‘Pay from 

Deposit Account’ and save, in order to link to your account. 
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Final step. Customer ID will be populated indicating that unit(s) selected has/have 

been linked. 

 

 

 

 

TO UNLINK CONTAINERS REPEAT STEP 1 – 5 and PROCEED TO STEP 4A 

Step 6. Type in the Bill of lading number in the Bill of Lading Number field and 

select the shipping line from the shipping line drop down as appropriate and click 

search 
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Step 7. Select all or some of the containers on the list and choose action ‘Cancel 

paying from Deposit Account’ and save, in order to unlink from your account. 

 

 

 

Final step. Customer ID will be cancelled indicating that unit(s) selected has/have 

been linked. 
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TO UPDATE BARGE/RAIL SERVICE or CANCEL BARGE/RAIL SERVICE 

REPEAT STEP 1 – 5 and PROCEED TO STEP 6 

Step 6. Type in the Bill of lading number in the Bill of Lading Number field and 

select the shipping line from the shipping line drop down as appropriate and click 

search. Select all or some of the containers on the list and click on appropriate 

action to be carried out action You can also select any of the actions in screenshot 

below to either update or cancel Barge or Rail service request on your units. 

 

 

 

 

NOTE: 

• You can only perform certain actions based on access granted on your user 
ID. link your units to your access as granted basis your request and authority 

to of your User ID to your deposit account         

 
• Cancel paying from deposit account removes the assigned customer ID  
• Cancel Barge/Rail charge is only applicable if barge charge has been previously 

recorded. 
• No double charge is allowed 

           

• Recording Barge charge after Rail charge is already selected automatically 
cancels Rail charge and vis-versa. 
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