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How to access the Reefer Services Webpage on the APM 
Terminals Bahrain Website

APMT Bahrain Ancillary Webpage

Only registered liner agents can access & order reefer services restricted to their own 
inventory of reefer containers.

https://asr.bahrain.apmterminals.com/
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Choose the Reefer Services option upon login
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View of the Reefer Services webpage

Agent’s / Line E-Mail 
will automatically 
appear based on 

login

Insert container 
number if request 

pertains to a specific 
reefer. Else insert ‘NIL’ 

Insert container 
operator code

Select the type of 
reefer service

Insert booking 
number if 
applicable

Other details if 
required for service 

being ordered
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Reefer 
Services

Reefer Services

1. Reefer Interior and Condenser wash
2. Reefer Pre-Trip Inspection
3. Specific Reefer Container for Pre-Trip Inspection
4. Specific Reefer Container Interior and Condenser wash
5. Trouble shooting of Malfunctioning Reefers

Select the service required from the 
dropdown list:
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Reefer Interior and Condenser wash
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Option 1 – If the request is not related to a
specific reefer container. Please use NIL for
Container No. & Booking No. and fill in Line
ID which is mandatory.

Option 2 – If the request is related to a
specific reefer container. Please insert the
Container No. & Booking No. if applicable
and fill in Line ID which is mandatory.
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Reefer Interior and Condenser wash..contd
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Upon completing the service details click 
submit to proceed with your request

Once the request has been submitted a confirmation 
message that appears on the screen will be sent to the 
registered user’s e-mail address
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Reefer Interior and Condenser wash..contd

Once the request is processed by the APMT Reefer team, the line 
will receive an E-Mail request to confirm the ASR that has been 
populated with activity and resource details.

From ASR Approval status Select the ASR 
number

Click 
Submit

ASR Approval webpage will 
appear

Approve the request or reject 
it & click submit

Click 
Submit
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Reefer Pre-Trip Inspection
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Option 1 – If the request is not related to a specific
reefer container. Please use NIL for Container No. &
Booking No. and fill in Line ID which is mandatory.

Option 2 – If the request is related to a specific reefer
container. Please insert the Container No. & Booking
No. if applicable and fill in Line ID which is mandatory.
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Reefer Pre-Trip Inspection..contd
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Upon completing the service details click 
submit to proceed with your request

Once the request has been submitted a confirmation 
message that appears on the screen will be sent to the 
registered user’s e-mail address



Classification: Public
11

Reefer Pre-Trip Inspection..contd

Once the request is processed by the APMT Reefer team, the line will 
receive an E-Mail request to confirm the ASR that has been populated 
with activity and resource details.

From ASR Approval status Select the 
ASR number

Click 
Submit

ASR Approval webpage will 
appear

Approve the request or reject 
it & click submit

Click 
Submit



Classification: Public
12

Trouble shooting of Malfunctioning Reefers & Minor Repairs

Trouble shooting of malfunctioning reefers & minor repairs
can be initiated either by the line, by using the option
available on the webpage

or
By APMT’s reefer team through an e-mail notification to
the line & a telephone call to the contact number provided
by the line/agent.

In case refrigerant gas or spare parts are required for minor repairs, the line/agent will 
receive a notification requesting pre-approval. Once an approval is received, APMT’s 
reefer team will execute request & report outcome to the line/agent.
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