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Overview

• TERMPoint Mobile APP 

• The new TERMPoint Mobile APP allows truckers and 

dispatchers to view, manage and cancel appointments 

• It is a primary appointment platform for truckers but 

also a supplementary platform for dispatchers who 

mostly work on PCs

• Available in APP Store since June 30, 2020

- To download, search TERMPoint in your Android or IOS store

2



Classification: Internal

Features

• Drivers:

• See and manage appointments for my truck license (edit, cancel if granted 

permission)

• Get appointment tickets

• See Primary Truck License # and change Truck License # (if set up in 

TERMPoint desktop)

• Obtain terminal information

• Dispatchers:

• See and manage appointments for my company (edit, cancel)

• Search and filter appointments

• See and send appointment tickets

• Obtain terminal information

• Available in English, Spanish, Italian
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TERMPoint Mobile APP Screen Samples
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User Access and Set up Instructions
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User Access

• Existing TERMPoint user?

Log into the mobile app with your current TERMPoint username/password

• New TERMPoint user?
Add new user in TERMPoint desktop. New user will receive email to set up 

password.  Once set up, user can log in to mobile app with this login/ password.

• Optional user set up in TERMPoint desktop:

• Want to limit users to view appointments only?

Assign user to a user group with view only permissions 

• Want to limit user to see appointments for a specific truck license?

Designate “Is Driver” and enter “Primary Truck #”.   
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All mobile app users must be registered on 
TERMPoint Desktop

• To add a new user, click on Manage User & Add New User

- New user will receive an email with directions to set up a password

- After new user sets up password, they can download and log into the mobile app
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Optional: Use Groups in TERMPoint desktop if you do not 
want drivers to be able to update or cancel appointments

• To create a new Group, 

click Manage User Groups 

- Set up user group with the 

permissions you want

- Assign drivers to this user 

group
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Example:
Drivers assigned to this 
group can view but cannot 
manage nor cancel 
appointments
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Optional: Assign a primary truck license # to limit what 
appointments a driver will see in the mobile app

• In Manager User,

- Click Is Driver

- Add Driver’s 

Primary Truck 

License # 
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Example:
Driver will see only 
appointments for truck 
license # 1132401 in 
the mobile app.  

Driver can change this 
truck license # in the 
app if he/she is driving 
a different truck
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Mobile App Examples- Logged in as Dispatcher who has 
permission to update and cancel
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• Can see all appointments and can update appointments
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Mobile App Examples- Logged in as Driver who is set 
up with a primary truck license # 1132401
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• Can only see appointment for assigned truck license # 1132401


