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Note: You can use the customer portal on any devise

Registration

To register please email request to Wheymar.Reeves@apmterminals.com

Log in to the customer portal:

SETP 1. Open the customer portal using this link/web address: www.apmtliberia.com

Step 2. Enter your user name (customer number) and password; click log in.

Note the default username and password for the Kiosk is kiosk and Kiosk respectively

= O @  © wwwapmtiberiacom/ & - O @ | O wwwapmtiberacom
Customer Portal Customer Portal

www apmterminals.com www.apmterminals.com

User Name

User Name
kiosk
Password Password
eeo00
s GlobaiTrade e
APM TERMINALS _Z Lifting Global Trade.

APM TERMINALS

Page 1 of 4

Classification: Internal


mailto:Wheymar.Reeves@apmterminals.com
http://www.apmtliberia.com/

Dashboard

This is the landing page where you can access all of our available modules.

& 0 @ whw apmtiberiacom * ¥+ L@
> Dashboard

Logged in as: | kiosk | kiesk | Customer
Charges Inquiry Request Invoice Request Receipt

E E
View Invoices and Receipts Additional Services Container Tracking
h
K )

Issues Resolution Suggestion Box Settings

"
wr @ ©

Charges Inquiry Module

For instant accurate calculation of storage Request Invoice Module

and other related charges pls click on @ Click this module to request a proforma invoice /
invoice. Be sure to tick all boxes that apply to
your situation in the form below. Indicate your
pay through date and fill out the rest of the

# Estimated Charges information to be able to generate an invoice.

# Invoice Request

select desired options and click calculate
to see estimated charges on this form.

Storage Days: 0
9 4 Estimtated Charges
Impoart / Export

Import -| Storage Request No.

Container Size THC TIN Mo. (Billed To No.)
20

Gate-In ar Na
Container Type | Customer Name
Dry Gate-
out Broker Name
Discharged Date
6/11/2020 12:00:00 +

ISPS On Behalf OF {1F Any)

Pay Thru Date Pay Thru Date

6/11/2020 12:00:00 + BL Mumber
Total [
[ caloviaia | et
No, of Container(s)
Other Details
TN

Request Receipt Module

A Receipt Request

Select delivery option and add your invoice

number/s. Then click browse to upload your
Print At One Stop Shop . invoice and bank deposit slip or POS transaction
— receipt and your APMT receipt will be emailed to

Your Email

you or printed at one stop shop as you prefer.
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View Invoice and Receipt Module

Your old invoices and receipts are

archived here to view and print anytime

# View Invoice and Receipt

Refresh

Search for Invoice
Select Invoice

Select Receipt

Shipment Tracking Module
Track your container via this link using
the shipping lines’ tracking system.

# Shipment Tracking

Container or B/L No.

"

Track and Trace

Suggestion Box Module

Additional Services Module

You can also request other services not covered
in the other modules. Select the service, add
your phone number, email and details and click
submit.

# Additional Services

Your Email

Your Mobile

B e ‘ B Dusiness Travel Grear Lst | [ Proxy server eror Dashbasrd [E——— Adaitionsl serviee Requ X | A

€ (ST s pmbeacon,

# Additional Services

Issue Resolution Module

Any inquiries or concerns can be addressed here
for a speedy response.

Select the issue, add your phone number, email
address and issue details and click submit.

# Issue Resolution < SR i zpmtibera com

Your Emall

Telephone

We are open to new ideas and suggestions. Please feel free to drop us your observations

and/or recommendations.

# Suggestion Box

Suggestion

e . Max: 500 character
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Customer Portal

* Request/print invoices and receipts
+ View estimates charges

+ Vessel schedules Page 4 of 4
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