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User need to be a registered customer with APM Terminals, Mumbai. 

User should have valid Login ID and Password.  

Login in Customer Service Portal through Company Website ï 

 www.apmtmumbai.com  

Go to Login Tab  

Click on Customer Service Portal.  
 

 

 

 

 

http://www.apmtmumbai.com/
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Dashboard view  

Click on blocks for getting data.  

Total ASRôs will show all the ASR put for the month 

Approval Pending will show all those ASR which are pending for Approval or 

Execution  

Execution Approved block shows ASR which are executed.  

Rejected ASR block show all those ASR which are rejected by Approval desk or 

Execution desk  
 

To generate new ASR click on ñCreate New ASRò as shown in fig below 
 

List of Values to select 

Category  

Ser vice 

GST No.  
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It shows ASR in detail with event required and their charges with taxes. 

ASR details comes in Dashboard under Pending Block  

Email of ASR raised with ASR number will be sent to the customer and Approval 

desk  
 

 
 
Mass Upload functionality  

¶ Select Category, Service and GST  No 

¶ Go to Upload File  tab  

¶ Select Upload  file  
 
 

Template provision is given. Download the Template.  
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Upload the .xls file  

¶ Click on Import  button  
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It shows ASR in detail with event required and their charges with GST  
 

Email of ASR raised with ASR number will be sent to the customer and Approval 

desk  

If any ASR need additional service, the same must be approved by customer 

The said ASR comes in dashboard with Status as Sent Back from Execution Desk 

User must select the ASR and approve or can  cancel.  

 


