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What are the changes ?

• WEBACCESS will be replaced by Customer Service Portal (CSP)

• Import E-form 13 (PIN) System can be access through CSP instead WEBEX

• PIN can be generated for Empty containers and back to town containers

• Truck Drivers registration and safety records in the system

• Truck and driver booking form for Export containers



Classification: Internal

Changes in new E-Form 13 system

Changes in new E-Form 13

1. Origin – Mandatory

2. Import and Export functionality clubbed under one Menu

3. OOG update (over dimension update) 

4. Update Bundle

5. Damage Update

6. Reefer Temp update

7. Reefer container without Genset update

8. E-form 13 user friendly messages

9. Mass upload function

10. Empty container movement

11. Back to town container movement

12. New Form 13 validations

a. eForm-13 generation cut-off 

b. eForm-13 Customs approval cut-off
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How to access CSP ?

1. Visit https://apmtmumbai.com

2. Go to “Login” TAB 

3. Click “Customer Service Portal”

1

2

3

https://apmtmumbai.com/
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How to Log-in on CSP ?

1. Click “CUSTOMER LOGIN”

2. Enter “User ID and Password”

3. Check “CAPTCHA”

4. Click “Log in”
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CSP Home screen
Administration options

Navigation 
Options

Container 

List 
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E-form 13 Home screen
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E-form 13 Home screen Menu

Export Menu Import Menu
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E-form-13 data submission
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E-form-13 data submission

Container status OOG dimension and Bundle update

POD with country Code

Required Temperature update
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E-form-13 data submission

Special Stow Origin Type LOV for CFS selection

LOV for ICD selection

Damage details update
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E-form-13  messages

E-form 13 generated successfully 

Gate is not opened for specific shipping Line. 
Eform-13 can be generated 6 hrs prior to 
actual Gate opening 

Pre-advise generation stops 5 hours prior to 
actual gate cut-off for specific shipping line

Gate is not opened for vessel. Eform-13 can 
be generated 6 hrs prior to actual Gate 
opening 

Pre-advise generation stops 5 hours prior to 
actual gate cut-off
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Create New Transporter for Empty and Back to Town

1. Click “Import” Tab

2. Click ”Transport Creation”

1. Click “Add” button

2. Fill in all mandatory 

information

3. Select user status as 

“Active”

4. Select Role as 

“Transporter”

5. Click “Save” to create 

transporter

6. User Type should be 

“External User” only
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Moves allocation to your Transporter
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Generate PIN by Transporter for your CFS

1. Enter TT no. without having space (i.e. DH01DD1148).

2. Select Container Type (i.e. General, Reefer and OOG).

3. Enter Driver Mobile No (Note:- Driver mobile no is mentioned on safety card & is unique for each vehicle).

4. Select Size (20’/40’/45’).

5. Enter No. of container (1x20, 2x20, 1x40, 1x45).

6. Enter BAT ID if available. (Note:- BAT ID is unique for each vehicle)

7. Click on Save to complete PIN generation.
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Back to town containers allocation to Transporter
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Back to town PIN Generation by Transporter

1. Go to “Import TAB”

2. Click “PIN Generation - BTT”

3. Add TT no

4. Select container from list

5. Add Driver Registration number / mobile number 
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Back to town PIN Generation by Transporter
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E-Form 13 Mass upload functionality
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• Special containers like Haz, Reefer, OOG and F/R bundles not to be included in mass upload

• All entries in mass upload file should be in “CAPITAL LETTERS”

• All containers in one file should belong to only one vessel and same shipping line 

• File to be uploaded as .CSV

• Laden container weight should not be less than 2.5 MT for 20’ and 4.5 MT for 40’

• General 20’ empty container to be update with 2.5 MT weight

• General 40’ empty container to be update with 4.5 MT weight

• Empty tank containers not to be included in mass upload. 

• Shipping line to upload container of their own account. 

• It is advisable to input correct driver Registration number, Truck number and BAT ID.

Important Points regarding Mass Upload functionality
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E-form-13 mass upload file sample

ORIGIN REMARKS

C CFS

E Empty

F Factory stuffed

S Factory stuffed via CFS

I ICD By Road

CHA REF. 
CODE CHA NAME

ISO 
CODE

AGENT 
SEAL

CUSTOMS 
SEAL

OGL 
NO. STATUS

WEIGH
T

DO 
NO. POD

VOLTAG
E

SHIPPING BILL 
NO.

VEHICLE 
NO.

DRIVER MOBILE 
NO

DRIVER 
NAME HAULIER

IGM 
NO

IMPORT 
EXPORT SHIPPER NAME

ORIGI
N REMARKSBAT_NBR

ATP
ATP AND 
SONS 2210 6678 5567 F 23 SGSIN 9998110 E

AMI (INDIA) LOGISTICS PVT 
LTD C SAMPLE

ATP
ATP AND 
SONS 2210 66789 44567 F 25 LKCMB 9998111 E

AMI (INDIA) LOGISTICS PVT 
LTD C SAMPLE
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E-form-13 mass upload file
Field Lable DATA Sample Description Mandatory / Non mandatroy

VCN NO. ITLL0302 VIA no Mandatory

CONTAINER NO. MSKU9998010 Container no Mandatory

BOOKING NO. RH097575 Booking number issues by Shipping Line Mandatory

ISSUED TO HLI Form 13 Issued to? Mandatory

CHA REF. CODE ATP CHA  Licesnse Number Mandatory

CHA NAME ATP AND SONS Full Name of CHA Mandatory

ISO CODE 2210 ISO of unit Mandatory

AGENT SEAL 7885 Line Seal / Agent Seal Mandatory

CUSTOMS SEAL 884 Customs Seal Mandatory

OGL NO. Non Mandatory

STATUS
F / E

F = Full

E = Empty Mandatory

WEIGHT 27.3 Gross wt of Unit in MT Mandatory

DO NO. Non Mandatory

POD HKHKG POD code  prefixed with country code Mandatory

VOLTAGE Non Mandatory

SHIPPING BILL NO. 9998110 Shipping bill no of unit Mandatory

VEHICLE NO. MH99MH9010 Vehicle no on which unit is moved to terminal. Non Mandatory

DRIVER MOBILE NO 8840655298 Driver Registration number on driver safety card Non Mandatory

DRIVER NAME Non Mandatory

HAULIER Non Mandatory

IGM NO Non Mandatory

IMPORT EXPORT E Always put as "E" Mandatory

SHIPPER NAME AMI (INDIA) LOGISTICS PVT LTD Name of the shipper in case Laden container Mandatory

ORIGIN C / F / I / S / E

C = CFS Stuffed

F = Factroy stuffed (LEO at CPP)

I = ICD By Road

S = Factory via CFS (LEO at CFS)

E = Empty Mandatory

REMARKS Free text  note Non Mandatory

BAT_NBR AB111 BAT ID Available with truck Non Mandatory



www.apmterminals.com


